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Overview

Hourua is contracted by Next Generation Critical Communications, a
government entity, to deliver the Public Safety Network’s cellular services for:
Fire and Emergency New Zealand, New Zealand Police, Hato Hone St John and
Wellington Free Ambulance.What does New Zealand's new cellular service
mean for emergency services?

t for NZ's emergency services26 July 2023 The launch of a new globally-
leading critical communications cellular service means New Zealand’s
emergency services now have better access to mobile broadband and around
28,000 square kilometres of additional coverage.

How do emergency calls work in New Zealand?

Genuine emergency calls are then forwarded to the appropriate Emergency
Service Provider (Police, Fire, Ambulance). The New Zealand
Telecommunications Forum sets minimum standards for emergency call
services through its industry code of practice, the Emergency Calling Code.

What is the New Zealand Public Safety Network?

The Public Safety Network is the new communications service for New
Zealand’s frontline emergency services responders being rolled-out from
mid-2023. Fire and Emergency, Police, Hato Hone St John and Wellington Free
Ambulance will be the network’s first users and there is scope for other
government agencies to join in the future.

How will New Zealand's emergency services support more New Zealanders?
r emergency responders over the current state. This means the emergency
services gain coverage at approximately 15,000 ho seholds to support 40,000
more New Zealanders. This will be especially beneficial f eir current phones

and devices onto the Pu.

What is emergency caller location information (ECLI) in New Zealand?
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CALL 111 IF YOU NEED TO REPORT SOMEONE LOST OR MISSING Emergency
Caller Location Information In New Zealand, when a person calls 111 from a
mobile device, the emergency call-taker automatically gets information about
their location. This is Emergency Caller Location Information (ECLI) and has
been in place since 2017. Find out more here.

Why is Hourua ensuring emergency communications take priority on Spark &
one NZ?

Hourua is ensuring emergency communications take priority over other mobile

users on the Spark and One NZ cellular networks when they are congested or
degraded, for example, in the case of a significant natural disaster.
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Contact Us

For catalog requests, pricing, or partnerships, please visit:
https://a-core.pl
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